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CHESTIONAR DE EVALUARE A SATISFACTIEI CLIENTULUI
ASSESSMENT QUESTIONNAIRE CUSTOMER SATISFACTION
QUESTIONARIO PER IL MONITORAGGIO DEL GRADO DI SODDISFAZIONE DEL CLIENTE

Beneficiar / Client Name / Cliente: IVECO ROMAMIA SRL
Adresa [ Address [ indidzzo: Sir, ipografilor, nr. 11-15, Sectorul 1, Munlcipiul Bucuresh
mi;:;:;ﬁ;:;??cmf [/ identificafion of the company / RO 18858334 : J40/11602/2006
Adresa inveslitie / Site address / Indirizzo dell'investimento: Glina, Judeful iifov _ i
e e A adminthator:... NG VINCENZO NICOLD o nahta/SgnaIITG ..ooosssemsssrmssimsnee
1. Romand Enghlish Italiono

Serviciul oferit: Service offered: Servizio cfferto:
O erolectare O Design O tavor chiaviin mano
O wwerare la chele O .tumkey" project O Progettazione

saul o O
B  rProlectare Design B Progettazione
O sistematizare teren O civilworks O sistematizazione temeno
M Fundatii M  Foundations B Fondazioni
Structura Stucture B Stuttura
Anvelopanta (Pereti si acoperis) B  Envelope (walls and roof) & Paretie copertura
O rtompiarie O window & Door Frames O semomenti
O rardoseala interioara/exterioara O inn.sext. foor O Pavimento intemo/estemo
M wwcrari in opera Cost-on-site works Bl Lovoriinopera
O compartimentari interioare / Finisaje O  interior Porifioning/Finishing [ Oivisor inferni / Finiture
O instalatii sanitare O sanitary Instaliaion O impionti sanitar
O instalatii electrice O ®sectical instaliation O mpiantielettrici
O instalatii HYAC O nvac O impiantidscaldamento/raffrescamento (HVAC)
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2 Reldtio cv persongiul GEMINA. cu care aff relationshio with Gemina staff with whom vou Relagione con il personale Geming:
Intrat in contact: came in contact:

B roarte buna

D Buna

O Satisfacatoare
O Nesafisfacatoare

Very good
Good
Safisfactory
Unrsatisfactory
-
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Maolfo buona
Buona
Sufficiente
Scarsa
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3 Profesionalismul peonalull GEMINA, cu care I iongli INA staff , wi
Very good

Good

Safisfactory

Unsafisfactony

fessionalitd del INA

ﬁ Foarte buna

O Buna

O safisfacatoare
O Mesalisfacatoare

Molto buona
Buona
Sufficiente
Scarsg
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Prompiness of response to requests: Tempestivitd di rsposta all fichieste:
E” Very good E’ Molto buona
Buna O Good O swna
Satisfacatoare O Sofisfoctory O

O

Nesatistacatoare O Ursafisfactory
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5  Colifateq lucroril: Quality of work; La Quaiit dei lavori :
m Foarte buna \H WVery good Moito buona
O Buna O Good Buona
O m] sutficiente
O m]

Scorsa

Satistacaloare Safisfactory
Nesatistacateare Unsatisfactory
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ompany, would you recommend it to others?
Yes, without reserve E/
Yes O
Yes, under certain condifiors O 4 ocerfe condizioni
I would not recommend O w~onlo roccomandersi

iven th i f working wit gmmgmsrggggm compagnig ad
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O Da, in anumite condli
O Muasirecomanda
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8 Propuned. comentaril / Suggestions, comment
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